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Abstract 
Collaboration is an important interactive process and it has become a part of educational activity. The purpose of this study is to 
know the level of collaboration practices among schools, parents and community in Secondary schools with Special Education in 
Malaysia. This study also tried to explore the needs of parents and communities that need to be met by the school to ensure t hat 
they are more actively involved in their children's educational development program. This study consisted of the collection of 
quantitative data, followed by qualitative data. The quantitative sample included 120 secondary schools in Peninsular, Malaysia, 
with a total of 360 respondents (teachers and school principals) involved in the survey. To  measure collaboration practice and 
measure the  collaboration level  based on Epstein's model namely: i)parent education ii)decision making  iii) communication, 
iv)learning at home v)volunteerism and vi)collaboration with community. This study also focused on the relationship between the 
level of collaboration and IEP implementation. The quantitative data was analyzed by using mean standard deviation and Pearson 
Correlation.  The qualitative data from the interview with parents was analyzed  using Nvivo. 
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1. Introduction 
    The development of education system nowadays is not only focused on the role of teacher, but also requires 
involvement of parents and communities to help the schools. This is because parents especially can better 
understand the school system and the development of their children thus avoiding them from getting confused about 
assessment. However, the pattern of parental involvement should change 
from traditional to more effective participation through collaboration Friend & Cook (2003). According Maryln 
(2004), collaboration refers to the style or approach in the interaction between schools, parents and community 
based on the elements of voluntarism, equality accomplishment of common/shared goals, sharing of responsibility in 
making decisions, sharing of results, sharing of resources and finally having mutual trust and respect to each other . 
Collaboration has positive implications on students' academic achievement. Many students have been successful in 
academics/schools and have stable emotional and social development because of the collaboration between schools 
and parents. However, there are still some who are not willing to accept parental involvement in school and 
therefore try to prevent that from happening. 
   The importance of collaboration has been acknowledged by past research (Mapp,2002).  Collaboration program 
can be implemented in all schools including special schools which often have to deal with costly services. Each year 
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the number of special schools is increasing and so is the number of students with learning problems This poses great 
challenges to the schools as they have to deal with the lack of specific knowledge and skills dealing with special 
students, shortage of teaching experts and the high cost of providing services to such students. Barth (1990) 
proposed a collaboration program as a fundamental group activity that can help to accomplish goals of various 
organization. Therefore, schools that strive to succeed must be able to solve problems by using the strategy of 
approaching the students, parents and community in order to understand the different cultural, socioeconomic, 
ecological experiences among them (Patricia & Patrick,2007). The schools must also be willing to cooperate with 
other parties through collaboration. The special schools need to plan and collaborate as part of the strategy in 
helping trouble students with special needs so that they will not left behind in learning. 
   In Malaysia, special education schools have been given a lot of attention by the ministry. In fact, various programs 
have also been offered to special education students. In the mid-1990s, school integration program was introduced 
for students who have learning difficulties. In this program, the Ministry of Health assists in identifying children 
who have such problems since birth. Apart from that, the Ministry of Education has provided opportunities for 
special education to collaborate with private schools to ensure the provision of educational programs such as 
-
to statistics in education, (January 2008), the number of special education students in Malaysia is more than 26.974, 
majority of which come from low income families. However, special education requires the expertise and high-cost 
ically, 
socially and emotionally. Therefore, understanding and collaboration among parents, schools and communities are 
not only important in providing basic education to students but also to fulfill the role of interventions that are 
appropriate to the different needs of the students. All issues and services tailored to the uniqueness of students are 
stated in the (Individual Education Plan-IEP) for each student. In general, the goal of IEP is to ensure that each 
student has learning programs which are appropriate to their uniqueness and that the development/progress of the 
students is recorded and Shea and Bauer (2003) argued that teacher can only develop appropriate activities in the 
IEP after having a thorough understanding of the parents and their child  needs. In Malaysia through the 
implementation of rules as stated in the IEP guidelines (2000), every school should have a collaboration panel 
consisting of i) special education teachers, ii) mainstream teachers, iii)school administrators, and iv) parents and the 
community, whereby all members of the panel must cooperate in planning, preparing and providing services 
collaboratively. This is in accordance with IDEA regulations (2004) which stress the importance of collaboration in 
the IEP that is parental involvement is a source of important information to assist in the development of their 
children. 
   It is undeniable that implementing collaboration in schools is a responsibility that is not easily accomplished, but 
some schools have already started their collaboration program though not successful. According to Epstein et al. 
(1997), most teachers, parents and the community in the western countries want the collaboration program to be 
done more effectively. However, school administrators, on the other hand, have problems in using strategies to 
encourage parental and community involvement. Schools also face many barriers which are posed by parents, the 
community and even from within the schools themselves. The barriers exist because parents have different needs 
and therefore have differences in terms of expectations, cultures and time constraints. According to Friend & 
Bursuck (2002) there are also parents who have had negative experiences at school, which caused them to feel 
threatened and uncomfortable to interact with the schools. Finally, there are also school administrators who are not 
confident and ready to implement the collaboration program. This causes them to be less supportive of the 
collaboration programs in schools. 
 
1.1 Conceptual Framework 
    This study is based on a combination of two main models of collaboration: the effective collaboration process 
model by Epstein (2002) and the model of parental and community needs by Hornby (1998). The rationale of 
choosing the two models is because the
states/features six types of involvement that can be implemented by schools to implement their collaboration 
programs. A good program is one that involves parents and communities, and it must be designed based on a 
common goal. The program should be continually evaluated and improved from time to time by taking into account 
the views of parents and communities. The second model is based on the needs of parents and communities by 
Garry Hornby (1998). The researchers chose this model because it can be used as guidelines by the schools to 
identify and understand the needs of parents in order to build understanding between them. School administrators 
can prepare a checklist to ensure p  are met so that they will be more motivated to get involved and help 
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the development programs for their children in school. According to (Mittler, Unknown date), when teachers 
explore and understand the needs of parents, they will be able to  use the full potential of parents to help the school. 
   l (2002) consists of six dimensions that will be used as the measurement level of school 
success in implementing collaboration programs. The dimensions are: i) Parenting Skills; providing activities to 
reinforce parenting skills and enabling parents to share  with the school ideas and knowledge about their children's 
education, ii) Communication: having  activities that boost/increase communication between schools and parents, 
and vice-versa, iii) Voluntarism: planning schedules, activities, and appropriate facilities to encourage parents to 
assist schools on a voluntary basis, especially in the education of their children, iv) learning at home; providing 
interactive training  so tha -making:  giving 
parents the opportunity to be involved in  planning the  vision and mission of the school, and constantly evaluating 
and making  improvements to their school policies and vi) collaboration with the community: providing activities 
that involve the school community and external parties such as NGOs, other ministries related to education and 
the potential of children with 
learning disabilities. 
   Hornby Model (1998), on the other hand, identifies four major needs of parents from  schools and community. The 
needs are presented in the form of a pyramid and starts with: i) communications; All parents need a room for 
themselves to communicate with schools and other professionals who assist in the education of their children, ii) 
good rapport: parents always want to know about  their children's progress in schools, iii) Education/ knowledge: 
Parents need educational information to help their children's development, and iv) support: Sometimes parents need 
moral support from the school, such as counseling. When teachers understand all of those needs, they will not have 
negative perceptions towards parents and therefore teachers can establish a good relationship with the parents. 
Establishing understanding among schools, parents and the community is the first step in implementing 
collaboration programsThe schools are the core in the implementation of collaboration programs. Thus it is 
necessary for school adminstrators to to act wisely in planning strategies to encourage the involvement of parents 
and community. The schools should establish a close relationship with parents and the community because 
according to Harry et al (1995), good rapport is the basis of collaboration.schools should reflect on the extent of 
which they have implemented the process of collaboration. Apart from that schools should explore and master the 
skills and knowledge to win the hearts of parents and communities so that they are willing to cooperate with the 
schools. Needs and expectations of parents have to be understood to achieve more effective communication and 
interaction. In conclusion, schools should cultivate collaboration program by adopting an open door policy. This is 
further supported by Cocoran & Wilson (1997) who stated that one of the nine characteristics of successful schools 
is schools that successfully implement collaboration programs. 
 
2.Method 
 
   This study is a survey study. The main purpose of this study is to identify the level of collaborations in schools 
using a questionnaire proposed by Epstein (2002). For this survey, Epstein questionnaire was modified by adding 
items from the effective implementation of IEP instrument proposed in IEP 
guidelines (2000). Apart from the questionnaire the researchers also used the interviews to explore parents' needs. 
Therefore, it is concluded that researchers use the combination of quantitative and qualitative methods. According to 
Cresswell (2008) , the combination of the two methods can help researchers to better understand the study and solve 
problems than by using only one method. 
 
2.1 Research Questions 
   The purpose of this study was to determine the level of collaboration in the school program based on six 
dimensions of the issues raised by Epstein which are parenting skills, communication, learning at home, 
volunteerism, decision-making and collaboration with community. Besides this study also explored the needs of 
parents and community which should be met by the schools. Finally, this study aimed to strengthen the confidence 
of parents and schools on the importance of collaboration practices by evaluating the relationship between the 
collaboration and IEP implementation. For this purpose, researchers outlined four research questions, namely: 
 
1.What is the level of collaboration among parents, schools and community  special education schools in Peninsular   
    Malaysia?  
2. What is  the level of implementation of IEP for students with learning disabilities at  Special Education secondary  
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3.Is there any relationship between the level of collaboration and the implementation of IEP  for students with  
    learning disabilities?  
4.What are the needs of parents and communities that need to be met by the school to ensure that they are more  
    actively involved in their children's educational development program?  
 
2.2 Sample 
   The study involved primary schools with learning disabilities (special education) programs in Peninsular 
Malaysia. According to the Ministry of Education (2009) the number of primary schools offering learning 
disabilities programs in peninsular Malaysia is 844. For this study the selection of sample was based on the different 
zones of Peninsular Malaysia such as the east, north, south and central division. Such selection allowed the sample 
selected to represent all primary schools in Peninsular Malaysia. In this study only 360 respondents from the four 
zones were involved. 
 
2.3 Instruments 
   There are two instruments for the study. The first instrument is questionnaire based on Epstein (2002) but it was 
modified by adding IEP effective implementation. The researcher had already sent a letter to Dr. Joyce Epstein to 
ask for permission to use his questionnaire. The questionnaire is divided into two parts: part A: questions related to 
the measurement of the implementation collaboration level in schools and part B: questions related to the level of 
IEP implementation. The questionnaire is divided into two parts because the researchers wanted to see whether there 
is a relationship between collaboration and IEP implementation in respective schools. Besides questionnaires, 
researchers also used the interview protocol based on  Hornby Model (1998) to identify the needs of parents and 
community 
 
2.4 Data Analysis 
   Questionnaire data was analyzed using descriptive analysis such as mean and standard deviation in order to 
determine the level of collaboration among parents, school and community and to identify the level of 
implementation of IEP for students with learning disabilities at  Special Education secondary school in Peninsular 
Malaysia. Inferential analysis was  applied to generalize the sample to the population. In this study, inference 
analysis was used to describe the independent and dependent variable of level of collaboration and IEP effective 
implementation. The data was also  analyzed using the Pearson Correlation.  
 
3.Results 
 
   The first research question by this study was: What is the level of collaboration among parents, schools and 
community  special education schools in Peninsular  Malaysia based on six dimensions  i) Parenting Skills; ii) 
Communication: iii) Voluntarism: iv) learning at home; v) Decision-making: and vi) collaboration with the 
community? The results indicate that three dimensions are at high levels and the other three should be improved as 
they are atmedium/low (yang mana satu ya kak?) level. Dimension of high levels are communication (mean = 3.74, 
sd = 0.65), parenting skills (mean = 3.6, sd = 0.9), and learning at home (mean = 3:59, sd = 1.0). The other three 
dimensions of low level are voluntarism (mean = 2:07, sd = 0.9), decision-making (mean = 3.4, sd = 0.9) and 
collaboration with the community (mean = 3:02, sd = 0.9). 
   The second research question was: what is the level of implementation of IEP for students with learning 
disabilities at Special Education secondary school in Peninsular Malaysia according IDEA IEP 
guidelines?  Implementation of IEP at the school as a whole is at an effective level. The schools were found to have 
set clear goals in the IEP (mean = 4:09, sd = 0.6) and provided method of measuring student progress (mean = 3.8, 
sd = 0.6). The schools also provided information on the development of functional academics and students in the 
IEP (mean = 0.38, sd = 0.6). However, the schools havenot implemented meetings with parents (mean = 3.4, sd = 
0.8) and collaborated with the community (mean = 3.4, sd = 0.8). 
   The third research question was: Is there any relationship between the level of collaboration and the 
implementation of IEP for students with learning disabilities? The result indicate that there was a strong relationship 
between the level of collaboration program to the effective implementation of IEP (r =0.630, p<0.00). 
   The last research question was: What are the needs of parents and communities that need to be met by the school 
to ensure that they are more actively involved in their children's educational development program? The result from 
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the interviews with parents suggested that it is important to identifiy the needs of the parents in order to build more 
effective communication between schools and parents. There should also be schools to train teachers to be more 
skilled to interact with parents. Apart from that, parents also expect to get support from teachers and parents of other 
students on information on child development and emotional support. 
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